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THE PLACE TO MEET.

To Whom It May Concern:

We testify using LIHSA (a full internet access system for hotel industry) for
more than two years, by now. We are very impressed with its performance
and flexibility, which brought not just satisfaction to our clients, but also
substantial profit increases for us.

The maintenance service, provided by ARVO Group, as a Romanian LOCATEL
distributor, proved to be prompt and efficient, in the few occasions it was
needed.

Therefore, we gladly recommend their products and services as being very
effective and competitive.

Sincerely yours,

Pierre Boissel,
General Manager

CROWNE PLAZA HOTEL,

1 Poligrafiei Blvd. Sector 1, Bucharest, R-71556, Romania
Tel. 021 224 00 34; Fax: 021 318 13 02; 021 202 10 26
bucharest@crowneplaza.ro



